
 

 

Bridgetown, Barbados, March 19th, 2015 - The Pursuit of Excellence. That was the theme of this 

year’s Grantley Adams International Airport Inc. annual Employee Awards ceremony held last 

Friday. 

Over 90 employees spanning the Operations, Security, Administration, Engineering and 

Custodial departments were recognized for their years of service, Perfect Attendance and 

outstanding customer service contributions during the 2014 calendar year. 

Seventy six staffers received awards for Perfect Attendance, five were also recognized for five 

straight years of Perfect Attendance and were presented with hotel staycation packages as part 

of their awards. 

Eighteen persons received their five and ten year service awards respectively from the Chief 

Executive Officer, David Barrow and Board Director, Kay Robertson.  

One of the highlights of the evening was the Recognition Awards for Duty Manager, Camille 

Clarke, Customer Service Supervisor, Debra Glasgow and Security Supervisor, Aidan Taylor, all 

of whom were feted for going beyond the call of duty in assisting passengers at GAIA. 

In addressing the gathering, guest speaker, Dr. Ronald Williams pointed out the need to 

recognize employees. 

“It’s one thing to have excellent buildings, more frequent and convenient flights from all parts of the 

globe, electronic communications that keep one in touch with the rest of the world, cars to hire, taxis to 

take you wherever. All of that is great. But the truth is, you have nothing without the staff to effect the 

work of the place”, he said. 

The Barbadian author continued, “an airport is the connective tissue between that country and the 

world.  It is also the first contact. In many respects, therefore, what happens at the airport can 

determine the view a visitor brings to the experience of that country.  In other words, each one of you is 

an ambassador. Without portfolio, it is true, but an ambassador nonetheless.” 

 



Chief Executive Officer, David Barrow told the employees that they must strive to give of their best, 

adding that continuous efforts must be made at all levels to improve the overall customer service at the 

airport.   

 

 

 GAIA Inc.'s 2014 Perfect Attendance Awardees.   

 


